
“I can live for two 
months on a good 

compliment.”
- Mark Twain

EMPATHIZE

“I can live for two 
months on a good 

compliment.”
- Mark Twain

EMPATHIZE

“I can
 n

o 
oth

er an
sw

er 
m

ake b
u

t 
th

an
k

s, an
d

 
th

an
k

s, an
d

 
ever th

an
k

s.”
- W

illiam
 Shakespeare

E
M
P
A
TH

IZE “I
 c

an
 n

o 
ot

h
er

 a
n

sw
er

 
m

ak
e 

b
u

t 
th

an
k

s,
 a

n
d

 
th

an
k

s,
 a

n
d

 
ev

er
 t

h
an

k
s.

”
- W

ill
ia

m
 S

ha
ke

sp
ea

re

E
M
P
A
TH

IZ
E

“D
o n

ot listen
 w

ith
 th

e in
ten

t 
to rep

ly, b
u

t w
ith

 th
e in

ten
t 

to u
n

d
erstan

d
.”

- Steven Covey
E
M
P
A
TH

IZE

“D
o 

n
ot

 li
st

en
 w

it
h

 t
h

e 
in

te
n

t 
to

 r
ep

ly
, b

u
t 

w
it

h
 t

h
e 

in
te

n
t 

to
 u

n
d

er
st

an
d

.”
- S

te
ve

n 
Co

ve
y

E
M
P
A
TH

IZ
E

“No one cares how much you know, until they 
know how much you care.” 

- Theodore Roosevelt
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